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End Furniture Poverty is the campaigning and social research arm of FRC Group, a group 
of charities and 100% not-for-profit social businesses. FRC Group has been providing 
furniture, both new and pre-loved, to people living in Furniture Poverty for over 35 years 
Reducing and eradicating Furniture Poverty is FRC Group’s core mission. 

End Furniture Poverty was created in 2015 to raise awareness of the issue of Furniture Poverty; to 
improve our understanding of the consequences and the reality of living in Furniture Poverty; and 
to develop potential evidence-based solutions to ensure that everyone has access to the essential 
furniture items that they need to participate in their society and lead a secure life. 

We also work closely with the grant making sector, the pre-loved furniture sector and the social 
housing sector. Currently we are undertaking a campaign to 'Make a House a Home' by ensuring that at 
least 10% of social housing properties are let as furnished. Information about this campaign can be 
found on our website, along with a myriad of useful research, guidance and support. 

ABOUT END 
FURNITURE POVERTY 

EndFurniturePoverty.org 

https://endfurniturepoverty.org/make-a-house-a-home/
https://endfurniturepoverty.org/
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Introduction 
Our research suggests that 6 million people in the UK are living in furniture poverty, with only 
2% of social homes being let as furnished. Here at End Furniture Poverty, we see our role as 
not only, to raise the profile of the issue, but also to help social housing providers to find 
solutions which help them and their tenants. We believe a blended approach is key, with 
furnished tenancies being an important part of the answer. This suite of Q&A documents is 
aimed at the various departments who would normally be involved in establishing a furnished 
tenancy scheme. You will find some duplication in these documents, simply because some 
departments will raise the same questions. You may want to read this in conjunction with our 
Blueprint for Furniture Provision In Social Housing, which is a detailed guide to tackling 
furniture poverty in the sector. 

How will the furniture be paid for? 
The charge for the furniture should be added to the rent account as a benefit-eligible 
service charge. Based on our experience we recommend setting out this process clearly 
from the outset.  We also recommend highlighting which person or team will be responsible 
for ensuring both that the charge is added and that it is accurate. 

If using a third-party provider for the furniture scheme you will find that the financial 
responsibility lies with the landlord not with the tenant using the scheme. Therefore, 
it is important to ensure that you have a workable approach in place to ensure that 
the charges are added correctly and your costs are covered. 

It is also worth bearing in mind that VAT will need to be paid, if you are working 
with a third-party provider to manage your scheme. 

Is this charge eligible to be 
covered by benefits? 
Yes. 

For those tenants in receipt of Universal Credit the regulations clearly state that UC 
will cover… 

“charges relating to the rental of basic furniture or essential domestic appliances to tenants 
in the accommodation they occupy, only where the items being rented remain the property 
of the original owner and do not form part of a purchase or part-ownership agreement”. 

Click the link provided to view the entire regulations: 

https://www.gov.uk/government/publications/universal-credit-service-charges-guid-ance
-for-landlords/universal-credit-service-charges-guidance-for-landlords#eligible-ser-vice-
charge-categories 

https://www.gov.uk/government/publications/universal-credit-service-charges-guidance-for-landlords/universal-credit-service-charges-guidance-for-landlords#eligible-service-charge-categories
https://www.gov.uk/government/publications/universal-credit-service-charges-guidance-for-landlords/universal-credit-service-charges-guidance-for-landlords#eligible-service-charge-categories
https://www.gov.uk/government/publications/universal-credit-service-charges-guidance-for-landlords/universal-credit-service-charges-guidance-for-landlords#eligible-service-charge-categories
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Any tenant in receipt of UC using a furniture should be reminded to update their journal 
appropriately to ensure the service charge is covered by their benefits. 

Alternatively, for those tenants in receipt of housing benefit, furniture costs can be 
covered provided that the furniture is only hired by the tenant and does not form a 
purchase agreement. 

Click the link provided to view the entire regulations: 

https://www.legislation.gov.uk/uksi/2006/213/schedule/1 

Sometimes, if this is not something that a housing benefit office has seen before, there can 
be some queries. We recommend establishing support from the relevant benefit team(s) to 
ensure that payments are made smoothly. 

Can we, as a landlord add an administration 
fee to cover any cost of the scheme? 
Yes, the landlord can add a ‘reasonable fee’ on to cost of the furniture to help reduce the cost 
of running the scheme. Some landlords, who intend to operate big schemes, will employ staff 
dedicated to operating the service and or dealing with the third-party supplier and use a small 
admin fee to help recoup the staffing costs. Some used a fixed weekly charge and others add 
a small percentage. 

Other organisations add the duties associated with the furniture scheme to existing job roles – 
the tasks are often placed within a housing officer, allocations officer or in the financial 
inclusion team and those staff place orders and ensure charges are added to the rent account. 

What if the tenant fails to pay? 
If the tenant is not in receipt of benefits and/or they cover the furniture charges 
themselves, the landlord will need to apply their standard policies and processes 
with regards to recovering or alleviating the payment arrears. 

What other ways can we mitigate 
the risk of non-payment? 
If a tenant is in receipt of benefits and a pre-tenancy assessment has identified that they are 
in need of essential furniture/furnishings then the tenant can be deemed ‘vulnerable’ and an 
application for Managed Payment To Landlord (MPTL) should be made by the landlord to 
universal credit. 

https://directpayment.universal-credit.service.gov.uk/ 

This ensures that the housing portion of a universal credit claim can be paid directly to the 
landlord, including the rent and all associated service charges. This point alone mitigates the 
risk of arrears, bad debt, and adverse tenancy ends 

https://www.legislation.gov.uk/uksi/2006/213/schedule/1
https://directpayment.universal-credit.service.gov.uk/
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Social landlords are strongly advised to familiarise themselves with MPTL and APA (Alternative 
Payment Arrangements) to ensure that their income can be protected and that the risk of 
arrears, bad debt and adverse tenancy ends is reduced to a minimum. 

Information relating to MPTL can be found within the Gov.UK ‘Alternative Payments 
Arrangements Guidance: 

https://www.gov.uk/government/publications/universal-credit-alternative-payment-arrange-
ments/ alternative-payment-arrangements#what-are-alternative-payment-arrangements. 

Will this make rent arrears higher? 
Furniture and white goods can be some of the most expensive items needed when 
establishing a home. Our experience of working with landlords tells us that a furnished 
tenancy can help to reduce rent arrears, because tenants provided with furniture and 
white goods don’t need to find the money to buy those items. A furnished tenancy can 
also help a tenant avoid accruing extra debt (which can often be high-cost credit) all of 
which can put a tenant in a better position to be able to pay their rent. 

The cost of the furniture is added as a service charge and forms part of the rent account, so 
you wish to only offer furnished tenancies to those people who are in receipt of benefits. 



EndFurniturePoverty.org 
Pledge your support 


